
Instructions/Tips to help secure a ROTR Boarding Group 

 

① Practicing from home will help with your quickness. You can do this at the 10am or 2pm drops. (see steps 5-9 below) 

 If you get this message: “Not So Fast! Is Everyone in the Park?”, it was successful. 

② Your entire party should be connected to your “My Family & Friends List” on My Disney Experience. 

All tickets should be linked, and park passes reserved. 

③ Arrive early (1 hr.) to Hollywood Studios and find a suitable location with high cellular signal strength.  

Turning off your phone’s Wi-Fi and using cellular data may be a benefit if the park Wi-Fi is not ideal. 

④ After entering, log out and sign back into the Disney World app. Go to the home page and scroll down to RotR.  

Other members of your party can try for a BG (may use Wi-Fi) in the same account or a linked MDE account.  

⑤ Before 10:00, from the home page, tap anywhere on “Star Wars: RotR” or “Join”. Then go back to the home page. 

This is to ensure there is no delay when loading this page for the first time after you open the app. 

⑥ Count down the seconds to 10:00 AM. A separate person should do this on their phone time or the world clock. 

⑦ At 10:00:01 tap anywhere on the image: “Star Wars: Rise of the Resistance – Request Access with Virtual Queue”. 

⑧ When the next page loads, quickly tap the blue "Join" button. (this is the "Attractions: ROTR" page) 

⑨ When the next page loads, quickly tap the large blue "Join" button near the bottom. (this is the "Your Party" page) 

⑩ The Boarding Group confirmation page will now display.  

 If there was some type of error out of your control, take a screen shot to show Guest Services. 
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